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From its establishment in 1996, Tradesoft Business Services has grown to become a leading provider
of software, solutions, and services in selected industries and technologies. Tradesoft's suite of in
house daveloped financial services applications are the most widely used in Turkey. It is the leading
supplier of software, consultancy and services 1o the capital markets industry.

Over the years, Tradesoft has built-up domain experise and implementation experience in a diverse
set of industries such as automotive, food and fast moving consumer goods distribution; continually
invested in technological competence and delivered focused solutions to its customers which resulted
in improved business processes, greater operational efficiency and sustainable competitive
advantage.

As a result, Tradesoft Business Services is the leading Microsoft Dynamics partner in Turkey and the
leading Microsoft Dynamics CRM partner in the Middle Eastemn region. It has deployaed more than 40
successful Microsoft Dynamics implementations and has one of the largest and most experienced
consultancy and implementation teams in the Middle East, with competent professionals certified in
both Microsoft Dynamics Technology and Project Managament. The Microsoft Dynamics team is also
supported by the Microsoft .NET based software development team of Tradesoft — the Tradesoft
Software Factory — with more than 40 software architects, analysts and developers engaged in the
design, development and maintenance of a family of financial service applications in the capital
markets and morlgage lending spedialties. Furthermore, the ITC team al Tradesofl provides
operational support and management of systems and infrastructure at several Tradesoft clients.
Tradesoft Business Services is a subsidiary of Ata Holding of Istanbul, Turkey which has invested in
a set of diverse industries in Turkey and abroad. Tradesoft Business Services has more than 90
employees and an annual tumover of around 6 million US$'s.

Experience You Can Count On

Tradesoft Business Services is one of the most aclive Microsoft Dynamics NAV pariners in Turkey
providing installation, configuration, customization and integration services to firms both in Turkey and
abroad. Starting in late 2004 with a core team of experienced ERP consultants, Tradesoft expanded
its customer base by providing services to both Turkish firms and the local subsidiaries of several
international firms. Within this effort, Tradesoft also completed implementations for inlemnational
subsidiaries of a Turkish multinational company.
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Uitker Is synonymous with chocolate and biscuits in Turkey and in many other countries = it

can be termed as “the” Turkish Foods multinational. In fact, Ulker either produces in or

B e ey
consisting of both production and distribution operations in many counines in the Middle
Easl and Africa, Ceniral Asla and Europe.

In 2008, Yildiz Halding management decided to standardize on Microsolt Dynamics MAV for its international subsidianies
and chose the then ongoing production and distribution investmant in Romania o pilot the Microsoft Dynamics MAY, After
a sinty day successful implementation at Eurex Alimentare Sr., Ulker decided to roll the application out 1o German
distribution operations (GF Lovell Gmbh} and Dutch operations (Basic Commaodities NV) and then to Algerian production
and distribution subsidiary Bisquitarie Chercell. Currently, Ulker is planning to extend this “hub and spoka” concept to its
subsidiaries in Kazakhstan and Ukraing in the near fulure with mone counifes 1o be brought inlo this structure in the fulurs,
Tradesoft has implemented Microsofi Dynamics MAY finance, supply chain, production and distribution functionality for 15
concurrent users at both the Romanian and Algerian implementalions and chose local qualified Microsoft Dhynamics MAV
parinars in thesa counlries for angoing suppor and maintenance. Furthermare, Tradesoft developed and implementad
Uiker specific promotions, rebates and quality contral anhancemanits 1o the Microsoft Dynamics NAY product.

Korvella Tanm is the Turkish distribution subsidiary of the Halian Femero confectionery group mﬂ@ﬁ
world rencwned for ds Mutella, Kinder Surprise, Rocher, Tic Tac and other branded chocolale

and confectionary products. Kornvella has been using Microsoll Dynamics MAV since version 2, S

& version, Tradesofl initiated support, mainienance, development and configuralion suppor io ) FEFRERLD)
Korvella with version 3.8 and has recently upgraded the installation lo Microsoft Dynamics NAV Mg BOCHER

4.0 incheding finance, wanshouss managemenl, fixed assels and purchasing functionality. o
Besides implemanting customized reporling capabilities, Tradesoft also built components for @ AESS 50
budget and operational perdformance data synchronization with Femero head office. ; =

Fasdal Gida Dajim Iz & subsidiary of Ala Holding providing supply chain & logistics
services o fast food chains and hotels in Turkey and Northem Cyprus. Established in 1585,
Fasdal cumently operates four warehouses providing dry goods storage and cold chain
operations as wall a5 providing delivery services through is [arge feel of trucks. Among s
cuslomers are Burger King, Arby's and Litthe Caesar's restauranl chaing and numerous
hotels & holiday villages, Fasdal initially implemenled finance funclionality of Microsofi
T Dynamics NAV 4.0 and then added purchasing, warehouse management functions at its 30
- user installation. Tradesoft continues 1o build custorn funclionality for this application =
examples ane real ime integration lo ordening reslaurants, forecasting purchasing quantities
and cusiomized shell life moniloring.

Proguda is a Turkish food processing business specializing in hazelnul processing and &
majority owned by the German firm of Pisani & Rickerisen. Progida operates a modem hazelnut @'ﬂg‘dﬂ.
processing plant In Giresun. Recently, Progida decided to implement the Microsofl Dynamics
MAY 4.0 application = the implemenialion is joinlly cumenily being done with the Microsolt
Dynmm u“réﬁ.:dpm'hw ISM of Hamburg, Germany whose commodities industry specific add-on
[ i

Entegre Harg is an Ata Holding subsidiary which produces and distributes a range of

construction materials — primarily ready to use gypsum + cement based mortars & plasters,

lima, aggregate and tile adhesives, Entagre Harg has two factones in Turkey and a large
W network of resellers. Entegre recently decided to implement the Microsoft Dynamics NAV 4.

0 application with 35 users. Tradesoll is cumrently implementing this application with
particular emphasis aon automated production feadback from the factory floor.

lonBond Tinkap is the Turkish subsidiary of lonbond who is the innovative, high-quality provider

of advanced coatings and coating equipment around the world. lonBond is a global user of Inn -ond
Microzoft Dynamics MAY application and Tradesolt has implemenied the solution in Turkey,
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Bermosan Gida is a Turkish organic baby food business utilizing the "Berker” brand. Berker
products are manufactured under contract by German and Swiss producers, Bermosan has
started using Microsolt Dynamics NAY 4.0 finance, sales and purchasing functonality in

Logicom Bilgi Teknodojilen Dagitim is the Turkish subsikdiary of Logicom Ltd. of Cyprus. Logicom

distributes Cisco nebworking products throughout Turkey to the SMB markel. Logicom is established

in Turkey in December 2005 and decided fo choose Microsoft Dynamics NAV to automate its ') £ SIG/LCOYTT
finance, CRM and sales functionality. Implementation inchuded integration with THNT logistics

services and a web based channel automation through which chennel pariners can view slock

availability and place orders. Logicom’s Microsolt Dynamics MAY CRM implementation is the first

one of i kind in Turkey.

Serfleks is one of the largest Turkish producers of PVC liles and rolls for floor covenings as well
as laminate parquel products, Sedleks distribubes its products through more than 100 Sarfloor
stores around Turkey. Microsoft Dynamics NAV is used by Serfleks extensively with 30 users
al head office and approximately 100 users al the Serfloor store chain,

Marday Yalitim ks a Turkish joinl venlure between Dow Chemicals and Ravago of Belgium.
Mardav distribiles and markels construction materials specializing in insulation malerials,
facades, roofs and decoratve alemenis. As one of the leading distributors of construction
maberials in Turkey, Marday markels a wide range of products through multiple channels ulilizing
parinerships with Duponi, Armsirong and Kalekim among others, Marday Yalibim chose Microsoft
Dynamics NAV 4.0 application recently and is currently involved in a 50 seat implementation  1TICRDQAV
expecied to be completed during April 2007, *vasama deder katar®

Wilo Pompa has been established in 1992 as the subsidiary of Wilo A.G. of Germany as the
WIL producer and distributor of pumps, boosters, expansion vessels and similar equipment. Wilo

AG, uses Microsolt Dynamics NAV al ils many subsidiares around the world connecled o
the ceniral ERP sysiem in a hub and spoke model. Wio Pompa is cumently using Microsoflt
Pumpen Intellineny  Dynamics NAY 3.70 ulilizing the finance, sales and customer service functionality.

EagleBurgmann Turkey i the Turkish subsidiary of Burgmann Industries of Germany

producing and disiributing mechanical seals, seal supply systems, magnetic couplings and
expansion couplings from its factory in [stanbul. As one of the initial users of Microsoft EEHIEBHTQMHHH

Dynamics NAY application in Turkey, EagleBurgmann uliizes almast all of the functionality of
the application including s CRM funclionality with more than 50 users. Tradesofi provides
consultancy and maintenance services to EagleBurgmann Turkey.
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