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Microsoft Dynamics - CRM

From its establishment in 1996, Tradesoft Business Services has grown to become a leading provider
of software, solutions, and services in selected industries and technologies. Tradesoft's suite of in
house developed financial services applications are the most widely used in Turkey. It is the leading
supplier of software, consultancy and services to the capital markets industry.

Over the years, Tradesoft has built-up domain expertise and implementation experience in a diverse
sel of industries such as automotive, food and fast moving consumer goods distribution; continually
invested in technological competence and delivered focused solutions to its customers which resulted
in improved business processes, grealer operational efficiency and sustainable competitive
advantage.

As a result, Tradesoft Business Services is the leading Micrescft Dynamics partner in Turkey and the
leading Microsoft Dynamics CRM partner in the Middle Eastem region. It has deployed more than 40
successful Microsoft Dynamics implementations and has one of the largest and most expananced
consultancy and implementation teams in the Middle East, with competent professionals certified in
both Microsoft Dynamics Technology and Project Management. The Microsoft Dynamics team is also
supported by the Microsoft NET based software development team of Tradesoft — the Tradesoft
Software Factory — with more than 40 software architects, analysts and developers engaged in the
design, development and maintenance of a family of financial service applications in the capital
markets and morlgage lending speciallies. Furthermore, the ITC team at Tradesoft provides
operational support and management of systems and infrastructure at several Tradesoft clients.
Tradesoft Business Services is a subsidiary of Ata Holding of Istanbul, Turkey which has invested in
a set of diverse industries in Turkey and abroad. Tradesoft Business Services has more than 90
employees and an annual tumover of around 6 million US%'s.

Experience You Can Count On

Tradesoft's experience in CRM application implementations date back to year 2000 initiated with the
customer requirements of synchronized multi-channel end-to-end solutions in the capital markets
field. Tradesoft completed its first Microsoft Dynamics CRM implementation in 2004 and then went on
to complete more than 20 projects with significant customization developments and integration
implementations to back office systems both in version 1.2 and 3.0 of Microsoft Dynamics CRM.,
Tradesoft is well regarded by its clients due to its innovative approach and deep customization &

integration capabilities supported by the in house software development expertise. Tradesoft has
been chosen as the CRM partner of the year in 2005 and 2006 by Microsoft Turkey.



Microsoft Dynamics CRM Expertise

Established in 1997 as a joini venture between Hyundai and Turkish Kibar Holding, Hyundai
Turkey has a manufaciuring capability of 125,000 vehicles per year and also distribules
Hyundai branded wehicles throughout Turkey, Currenl number of users of the Microsoft
Dynamics CRM v3.0 application is 1,250 — the solution i used for sales & service
automation at approximately 100 dealers, by the field sales force and at the head office
mnnn| cusiomer senice center. The web based application is integrated with the web based dealer
operalions application and the vehice linancing application.

A subsidiary of Anadolu Group in Turkey, KIA Turkey distributes KlA vehicles through 40
dealers around Turkey. KL& Turkey oparalions are using Microsoft Dynamics CRM v1.2
throughout this dealer network = there are 250 users of this predominantly sales

automalion application which is integrated to the Microsoft Dynamics AX head office ERP
application through a locally developed inlegration solution, ]{IA Mmﬂﬂs

@ Borusan Otomotiv is the Turkish importer and distributor of BMW cars and motorcycles,
MIMI cars and Land Rover vahicles. Borusan Otomativ selected Microsoft Dynamics CRM
bwio years ago and is currently in production with 200 aclive users of the Microsoft Dynamics

- CRM v3 solution al company owned relall operations and al the head office for sales

— — aulomalion and marketing funclionality. Thiz application iz inlegrated to varous olher

- applications (such as supply chain managemenl and operational systems) incduding legacy

e applications running on IBM ASMO0 servers, Boruzan Otomoliv is planning io expand the

“LAND - use of this application with the addition of a customer portal and additional dealers

upgrading o Microsaft Dynamics CRM throughout Turkey.

Bank Pozitil iz a dynamic Turkish bank with an innovalive approach o customer cenlric retail

banking through & dense network of cuslomer frendly branches that i curmenily being ‘

developed. A joinl venture between lsrael's Bank Hapoalim and Turkish Investors, Bank Pozilil b‘ll"l[ﬂDD?.-""iTr
decided lo standardize on Microsofi Dynamics CRM v3 as the branch front-end application g : <tri
providing customer acquisition, customer care & service and marketing functionality.

Furthermore, most of the refail banking related transactions will be performed through custom built forms and screens that
interact with the web services provided by the core banking application and the other back office applications allowing the
usa of a single CRM focused deskiop at the branch level. Curmently being deploved for 200 users in the Turkish branch
network, Bank Pozilif has also decided to implement Microzoft Dynamics CRM at its leasing subsidiary and & planning to
ulilize the same solutlon al ils recently acquired Kazakhsian retall banking operations.

Ankara Emeklilik iz one of the leading personal retirement insurance companies in Turkey

and is the sister company of Ankara Insurance cwned by the Turkish Police Refirement

aﬂkapa Fund. Ankara Emekliik implemented Microsoft Dynamics v1.2 front office solution for 100

+1 = employees in front of two insurance back office operations focusing on field based customer

emeklilik acquisition, aulomation of customer service workflows, head office call center and cross &
up s&ll opporunily managameanl.

Ak Yatinm is one of the keading securilles brokerage businesses in Turkey and |s the subsidiary
of Akbank which is owned by the Sabanci Holding of Turkey with a minority investmenlt by
Citibank. Ak Yatinm is using a ten user Microsoft CRM v3 solution in servicing intemational [l =laty ] 4
inslitutional clients — predominantly providing curreni research based on the profile of the chent
through a customized e-mailing infrastructure.

KalDer ("Kalite Dermnedi™) is the Turkish Quality Associalion providing training,
consultancy, conferences to the Turkish indusiry as well as awarding the annual quality
“oscars” in Turkey. In conjunction with Microsofl Turkey, Tradesoft has implemented a
20 user Microsofl Dynamics CRM v3.0 solulion al KalDer lo automate sales and
mamber support funcionality = both at the head office and at the regional offices.

KalDer



Microsoft Dynamics CRM Expertise

IsMet is a subsidiary of Torkiye |s Bankas: — one of the largest Turkish banks — and is an
altemative telecom carmer providing voice and data network services 1o corporale customers

o isn Et and is the largest private satellite communications provider in Turkey. IsNet chose Microsoft
INean ety TEsnn ny  DYmamics CRM v1.2 in 2005 and implemented a sales aulomalion support appiication for its
NEANICINTERNOLOS comerate sales team of 20 professionals,

Borusan Telekom is an allemative telecom camier providing voice, data, Internet and netwark access H - e S e e
services to more than 1,000 corporate cllents through 40 access points In Turkey and in Europe. LU Ul |
Borusan Telekom is the first company o standardize on Microsoft Dynamics CRM v1.2 in Turkey 8 00 [ =/l
and staried using the application in 2004, With aboul 70 users, Borusan Telekom continues io ulilize

the application for sales and service aulomation funclionality,

Chmiuk3A is a joint venture between Intermnational Paper and Sabanci Holding of Turkey and is
one of the largest paper and packaging producers in Turkey. With six faclories in Turkey,

OLMUK OimukSA establishes long lam relationships with a large number of corporate industrial clients
in diversa industries. CimukSA i currently implementing a Microsolt Dynamics CRM v3 1o
automale its cuslomer facing sales & service processes for 50 users.

Borugan Lojistik i a Borugan Group company providing por managemant, integrated logistics and

cusloms clearance senices lo corporate industrial clients in diverse flields including automalive, S BGH_UEAN
steel, durables, food and electrical appliances indusiries. In 2005, Borusan Lojistik decided to utilize LOJISTIK
Microsoft Dynamics CRM v1.2 application in a 50 user implementation lo provide a sales and senice

automation infrastructure 1o its customer facing leams. The application is also integrated with the

back office application as well as lhe group wide cuslomer leedback applicalion.

Bim3A iz a Sabanci Holding subsidiary = established in 1975 - and  has since been one of
Turkey's leading system integralors. Il aims fo meet all information technology needs of
medium and large scale enterprises including hardware, software, operation, technical
E I M % sarvicas, consultancy and customized applications and o offer tha bast solutions Tor its clianis.
Az a Microsolt partner, BimSA has recenlly decided o standardize on Microsolt Dynamics
CRM v3.0 solution inlegrated to its back office ERP application. With about 40 users, BimSA

will be providing process aulomation and a ceniral information repository for its sales and
service operaions,

Burger King Turkey (Tab Gida, a subsidiary of Ala Holding) is one of the largest franchises in the
Burger King sysiem with approximately 150 restaurants in Turkey and Morthermn Cyprus. As one of
tha masl innovative franchisess, Burger King Turkey astablished a call center and a wab sile through
which cuslomers can place dellvery orders. A customized call center application with CTI integration
to the existing Soft Pbx infrastruciure and the corresponding restaurant application were built using
the platfiorm services of Microsoft Dynamics CRM v1.2 and are curmently senvicing approximalely 40
delivery restaurants and the B0 seal call canter siluated in Istanbul, Turkey. This has been a very
successiul service with more than two hundred thousand cuslomers and more than one millicn
delivery orders in about 18 months since inceplion. Currenily Tab Gida is rolling out the Sbarro
Halian restaurant chain in Turkey and the delivery business of Sbarmo will also be integrated with the
Microsoft Dynamics CRM application,

Tradesoft Business Services
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